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Appendix S Community impacts consultation materials 

S.1 Community impacts consultation materials 

S.1.1 Table S.1 presents all materials published by the Applicant for the 2021 Lower 

Thames Crossing Community Impacts Consultation. It provides a brief 

description and a link to where each document can be viewed on the 

Applicant’s consultation hub. 

S.1.2 Plate S.1 to Plate S.3 provide a copy of three core consultation documents: the 

consultation response form, the leaflet that was posted to all properties within 

5km of the proposed route, and the Guide.. 

S.1.3 Plate S.4 to Plate S.30 provide evidence of other activities undertaken during 

the Community Impacts Consultation. 

Table S.1 Community impacts consultation materials 

Document Title Description Link 

Operations update A document containing a 
summary of how the new road 
and its features will look when 
the project opens. It also details 
the impacts, associated 
mitigation measures and the 
changes made to it since the 
Design Refinement 
Consultation in 2020. 

Construction update A document setting out the 
Applicant’s plans for 
constructing the Project should 
the proposed Development 
Consent Order (DCO) be 
granted. 

Ward impact summaries 
– South 

The Ward impact summaries 
provide an overview of the 
proposals for the Project and the 
associated impacts the Project 
would have in nearby wards, 
should development consent be 
granted (both during 
construction and operation). 
The measures that the Applicant 
would take to reduce the 
impacts on local communities 
are also explained.  

Ward impact summaries 
– North 1 

Ward impact summaries 
– North 2 
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Document Title Description Link 

You Said, We Did The document sets out some of 
the things the Applicant has 
done in response to comments 
received at previous 
consultations. It provides a 
summary of the feedback from 
the statutory, supplementary 
and design refinement 
consultations. Each 
consultation is discussed in a 
separate chapter with a 
breakdown of the feedback 
received. A series of maps and 
images are also provided to 
show how the feedback 
provided has helped to develop 
the project. 

Map Book 1: General 
Arrangements 

A map book containing plans of 
general arrangements 
including: 

• Permanent works; new 
roads, earthworks and 
roadside features 

• Construction compounds 

• Environment mitigation; 
landscaping and tree 
planting 

• Utilities diversions 

• Order Limits (previously 
known as the development 
boundary) 

• Open space and 
replacement land 

Map Book 2: Land 
Use Plans 

A map book containing land 
use plans including: 

• Permanent works 

• Temporary works 

• Compensation land 

• Replacement land 

Map Book 3: 
Engineering Plans 

A map book containing 
engineering drawings in the 
following order: 

• The plan and profile 
drawings which detail the 
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Document Title Description Link 

vertical and horizontal road 
alignment 

• The junction arrangements 
showing the proposed 
layout 

• The cross sections 
throughout the route 
showing the lanes 
and earthworks 

Large scale maps 
operation 

A set of maps, produced in 
large scale to aid readability, 
showing the proposed new road 
and its associated 
infrastructure, with annotations 
to describe key features. 

Large scale maps 
construction 

A set of maps, produced in 
large scale to aid readability, 
showing proposed construction 
areas for the new road, 
including compounds and 
access roads.  

Large scale maps land 
use 

A set of maps, produced in 
large scale to aid readability, 
showing the land within the 
proposed Order Limits, with 
colour shading to indicate the 
intended use of different 
sections – for example, 
permanent acquisition of land 
or temporary possession of 
land only. 

Framework Construction 
Travel Plan 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Framework 
Construction Travel Plan 
(FCTP) sets out a framework to 
reduce the impact of the 
project’s construction workforce 
on the road network as a result 
of travel to and from 
construction areas and 
compounds (including utility 
logistic hubs). This FCTP sets 
out proposed ways in which this 
would be done, including by 
reducing single occupancy 
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Document Title Description Link 

vehicle trips and encouraging 
sustainable and active travel. 

Outline Landscape and 
Ecology Management 
Plan 

An outline Landscape and 
Ecology Management Plan 
(oLEMP) which outlines the 
proposed management of the 
landscape and ecological 
elements of the A122 Lower 
Thames Crossing (the Project). 

Outline Site Waste 
Management Plan 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Outline Site 
Waste Management Plan 
(oSWMP) sets out the key 
principles and procedures for 
managing waste during the 
construction of the new road. 
The plan also defines specific 
roles and responsibilities to 
ensure waste is managed 
effectively and covers all 
phases of work (enabling, 
demolition, highways and 
tunnelling) within the Order 
Limits during construction. 

Outline Traffic 
Management Plan for 
Construction 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Outline Traffic 
Management Plan for 
Construction (oTMPfC) outlines 
the approach to carrying out 
temporary traffic management 
for the safe construction of the 
Project. It will also explain 
management measures 
available to our Contractor to 
reduce the impact on the local 
community (including journey 
time reliability, access, and 
safety). 

Outline Materials 
Handling Plan 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The outline 
Materials Handling Plan 
(oMHP) would be a companion 
document to the outline Site 
Waste Management Plan 
(oSWMP), providing further 
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Document Title Description Link 

details on material movements 
associated with the road. It 
covers the flow of materials into 
the Order Limits and materials 
out of it, taking into 
consideration the proximity and 
capacity of existing transport 
infrastructure.  

Design Principles A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Design 
Principles set out guidance that 
underpins the design measures 
that integrate the new road into 
the local landscape. This 
captures mitigation measures 
and establishes parameters 
that must be met in the final 
design of the road. 

Wider Network Impacts 
Management and 
Monitoring Plan 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Wider Network 
Impacts Management and 
Monitoring Plan (WNIMMP) 
sets out a traffic impact 
monitoring scheme to be 
carried out a year prior to 
opening (to establish a 
baseline) and one and five 
years after the road opens. This 
is to identify delays and/or any 
worsening impact on the 
surrounding local, major and 
strategic road networks. 

DCO Schedule 2 & 
Explanatory Note 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Schedule 2 
Requirements are similar to 
conditions for a planning 
permission. These set out the 
conditions that the Applicant 
would be required to follow 
when proceeding with the 
construction and operation of 
the development authorised by 
the DCO. This includes 
reference to the other securing 
mechanism documents 
provided as part of this 



Lower Thames Crossing – 5.1 Consultation Report 
Appendix S Community Impacts Consultation Material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

6 
Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

Document Title Description Link 

consultation. An Explanatory 
Memorandum has been 
prepared to clearly explain the 
effect of each of the 
Requirements. 

Code of Construction 
Practice (including the 
Register of 
Environmental Actions 
and Controls (REAC)) 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Code of 
Construction Practice (CoCP) 
provides a framework to 
manage construction and 
operational activities. Its 
objectives are to ensure that 
environmental mitigation 
commitments are met and 
necessary consents and 
licences are obtained. The 
REAC identifies all good 
practice and essential 
mitigation from our ongoing 
environmental assessments to 
be carried out during the 
operation of the new road. 

Environmental 
Constraints Map 

A map showing environmental 
constraints. 

Your Property and Blight This document provides 
information about blight caused 
by major new road proposals or 
improvements. 

Your Property and 
Discretionary Purchase 

This document provides 
information about the 
circumstances in which the 
Applicant may offer to purchase 
property either in advance of 
requirements for a road scheme 
or where the construction works 
or the road in use will seriously 
affect a person’s enjoyment of 
the property. 

Your Property and 
Compulsory Purchase 

This document provides 
information about the process 
the Applicant follows to 
purchase land and property 
needed for schemes using 
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Document Title Description Link 

compulsory powers and the 
compensation that may be 
available to people with an 
interest in that land or property. 

Non-Statutory notice A non-statutory consultation 
notice publicising the 
Community Impacts 
Consultation. 

Guide to Consultation 
Easy Read 

The Easy Read guide to the 
Community Impacts 
Consultation conveys 
information in a style that, by 
making use of infographics and 
short statements, is more easily 
understood by people who have 
difficulty reading. 

Ward Summaries Easy 
Read 

The Easy Read Ward 
Summaries conveys 
information in a style that, by 
making use of infographics and 
short statements, is more easily 
understood by people who have 
difficulty reading. 

You said, We Did Easy 
Read 

The Easy Read You said, we 
did conveys information in a 
style that, by making use of 
infographics and short 
statements, is more easily 
understood by people who have 
difficulty reading. 

Draft Development 
Consent Order 
applications documents 
(combination of all the 
DCO documents in one 
PDF) 

A draft document that is one of 
a series of Control Documents 
which will form part of the DCO 
application. The Schedule 2 
Requirements are similar to 
conditions for a planning 
permission. These set out the 
conditions that we would be 
required to follow when 
proceeding with the 
construction and operation of 
the development authorised by 
the DCO. This includes 
reference to the other securing 
mechanism documents 
provided as part of this 
consultation. An Explanatory 
Memorandum has been 
prepared to clearly explain the 
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Document Title Description Link 

effect of each of the 
Requirements. 

Map books 1, 2 and 3 
(combination of these 
documents in one PDF) 

The three map books for the 
Community Impacts 
Consultation combined into one 
document. 

Your property and… 
compensation or 
mitigation for the effects 
of our road proposals 

This guide provides information 
about how the Applicant seeks 
to mitigate the effects of our 
road proposals on your 
property. 

Aerial view of the 
proposed Lower Thames 
Crossing route 

An aerial view map of the 
proposed road. 

Lower Thames Crossing 
Community Impacts 
Consultation 2021 Non-
Statutory Statement of 
Community Impacts 
Consultation (SoCC) 

This non-statutory SoCC 
addendum provides an 
overview of which elements of 
the Project will be consulted on, 
as well as the ways 
stakeholders and local 
communities will be consulted 
and engaged. 

Ward Summary: Higham This chapter summarises the 
activities in Higham ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area.  

Ward Summary: Shorne, 
Cobham and 
Luddesdown 

This chapter summarises the 
activities in Shorne, Cobham 
and Luddesdown wards relating 
to the Project’s construction 
and its operational phase (when 
the new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 
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Document Title Description Link 

Ward Summary: Chalk This chapter summarises the 
activities in Chalk ward relating 
to the Project’s construction 
and its operational phase (when 
the new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 

Ward Summary: 
Riverside 

This chapter summarises the 
activities in Riverside ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Westcourt 

This chapter summarises the 
activities in Westcourt ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Riverview 

This chapter summarises the 
activities in Riverview ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Singlewell 

This chapter summarises the 
activities in Singlewell ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Woodlands 

This chapter summarises the 
activities in Woodlands ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 



Lower Thames Crossing – 5.1 Consultation Report 
Appendix S Community Impacts Consultation Material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

10 
Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

Document Title Description Link 

measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Northfleet South, Istead 
Rise, Painters Ash 

This chapter summarises the 
activities in Northfleet South, 
Istead Rise and Painters Ash 
wards relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Newtown, Stone Castle, 
Stone House, Bridge and 
Temple Hill 

This chapter summarises the 
activities in Newtown, Stone 
Castle, Stone House, Bridge 
and Temple Hill wards relating 
to the Project’s construction 
and its operational phase (when 
the new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 

Ward Summary: East 
Tilbury 

This chapter summarises the 
activities in East Tilbury ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: Tilbury 
Riverside and Thurrock 
Park 

This chapter summarises the 
activities in Tilbury Riverside 
and Thurrock Park ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: Tilbury 
St Chads 

This chapter summarises the 
activities in Tilbury St Chads 
ward relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
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Document Title Description Link 

the Project’s impacts on the 
local area. 

Ward Summary: 
Chadwell St Mary 

This chapter summarises the 
activities in Chadwell St Mary 
ward relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: Orsett This chapter summarises the 
activities in Orsett ward relating 
to the Project’s construction 
and its operational phase (when 
the new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 

Ward Summary: Little 
Thurrock Blackshots, 
Little Thurrock Rectory 

This chapter summarises the 
activities in Little Thurrock 
Blackshots and Little Thurrock 
Rectory wards relating to the 
Project’s construction and its 
operational phase (when the 
new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 

Ward Summary: Stifford 
Clays, Chafford and 
North Stifford, Belhus 

This chapter summarises the 
activities in Stifford Clays, 
Chafford and North Stifford, and 
Belhus wards relating to the 
Project’s construction and its 
operational phase (when the 
new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 

Ward Summary: West 
Thurrock and South 
Stifford 

This chapter summarises the 
activities in West Thurrock and 
South Stifford ward relating to 
the Project’s construction and 
its operational phase (when the 
new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 
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Ward Summary: 
Ockendon 

This chapter summarises the 
activities in Ockendon ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Upminster 

This chapter summarises the 
activities in Upminster ward 
relating to the Project’s 
construction and its operational 
phase (when the new road is 
open). It also explains the 
measures intended to reduce 
the Project’s impacts on the 
local area. 

Ward Summary: 
Cranham, Harold Wood 

This chapter summarises the 
activities in Cranham and 
Harold Wood wards relating to 
the Project’s construction and 
its operational phase (when the 
new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 

Ward Summary: Warley, 
South Weald 

This chapter summarises the 
activities in Warley and South 
Weald wards relating to the 
Project’s construction and its 
operational phase (when the 
new road is open). It also 
explains the measures intended 
to reduce the Project’s impacts 
on the local area. 
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Letters 

Plate S.4 Letter to existing prescribed section 42 consultees on 13 July 2021 

 

        Highways England 

        1st Floor 

        Woodlands 

        Manton Lane 

        Bedford 

        MK41 7LW 

Our ref: S42 

        0300 123 5000 (local rate call)  

        info@lowerthamescrossing.co.uk 

 

        13 July 2021 

 

Dear [Salutation]  

Lower Thames Crossing: Community impacts consultation between 14 July and 8 
September 2021 
 
We are writing to update you on our consultation plans for the Lower Thames Crossing, a new 

road project that would connect Kent with Thurrock and Essex via a tunnel beneath the River 

Thames.  

In October 2020, we submitted a Development Consent Order application for the Lower Thames 

Crossing to the Planning Inspectorate. Based on feedback and discussions with the Inspectorate, 

we withdrew the application in November 2020.   

As part of our response to the feedback we received from the Planning Inspectorate, we will now 

be undertaking a further consultation from 14 July to 8 September 2021. Under section 42 of the 

Planning Act 2008, we are consulting with you so that you are able to provide feedback on any 

aspect of the proposals.  

 

This consultation intends to improve the public understanding of our latest proposals and the 
construction and operational impacts of the project. It will also let stakeholders know how their 
feedback to our earlier consultations was considered in the development of our proposals and ask 
for comments on our mitigation plans. 
 

Consultations to date 

• Statutory consultation – 10 October to 20 December 2018 

Highways England held a statutory consultation on an earlier version of our plans. It included our 
explanation of why we consider a new river crossing east of London to be necessary, how the 
route for the Lower Thames Crossing was selected, a detailed explanation of the predicted 
environmental impacts of the project, our approach to user charging and other specific proposals.  

mailto:info@lowerthamescrossing.co.uk
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You can see a summary of the proposals presented in the 2018 statutory consultation in the 
document, Your guide to consultation 2018. You can also find the feedback form for that 
consultation, detailed maps and technical information at: 

https://highwaysengland.citizenspace.com/ltc/consultation  

 

• Supplementary consultation – 29 January to 2 April 2020 

Since the statutory consultation, we have continued to develop our plans in response to feedback, 
further information and investigations. As a result, Highways England launched a supplementary 
consultation on the latest version of the proposals for the Lower Thames Crossing. It detailed 
changes that were made to the proposed route and its junctions, as well as the latest information 
on how any environmental impacts would be reduced and mitigated.  

You can find our supplementary consultation documents by visiting the webpage: 
https://highwaysengland.citizenspace.com/ltc/consultation-2020  

 

• Design refinement consultation – 14 July to 12 August 2020 

Following the supplementary consultation, we continued to work with our stakeholders and 
statutory consultees to develop our design. This resulted in a number of refinements, which we 
then consulted on. 

We wanted to get all aspects of the design, construction and operation of the Lower Thames 
Crossing right. Our approach to the project’s design has also been guided by highways 
standards and good industry practice, which seek to ensure the Lower Thames Crossing is 
safe to construct and operate, is sustainable, and will create a positive legacy for future 
generations. 

You can find our design refinement consultation documents by visiting the webpage: 
https://highwaysengland.citizenspace.com/ltc/consultation-2020  

 

• Community impacts consultation – 14 July to 8 September 2021 

As part of this latest round of consultation, we would like to give you the opportunity to provide 
feedback on any aspect of the proposals including:  

­ the latest construction, operation and local authority ward summary information, and our plans 
to mitigate the impacts of the project 

­ changes to the project since the design refinement consultation 

­ how responses received at each of our previous consultations have informed the 
development of the project 

All consultation materials will be available on our consultation website, details of which are set out 
at the end of this notice. We will also try to provide the following consultation documents at deposit 
locations, close to the proposed project route:  

­ Guide to community impacts consultation 

­ Community impacts consultation leaflet 

­ Response form and Freepost envelope 

­ Construction update 

­ Operations update 

­ Ward impact summaries  

https://highwaysengland.citizenspace.com/ltc/consultation
https://highwaysengland.citizenspace.com/ltc/consultation-2020
https://highwaysengland.citizenspace.com/ltc/consultation-2020
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­ You said, we did 

­ Map Book 1: General Arrangements 

­ Map Book 2: Land Use Plans 

­ Map Book 3: Engineering Plans 

­ Large scale map operation 

­ Large scale map construction 

­ Easy Read versions of the Guide and other materials 

A selection of draft Development Consent Order documents will also be available during the 
consultation online and at deposit locations.   

We will also try to provide a small number of the consultation materials, including the guide, 
response form and leaflet at information points close to the proposed project route.  

How to view the community impacts consultation materials  

Online: All the documents relating to this consultation are available at: 

highwaysengland.co.uk/ltcconsultation 

Home delivery: If you do not have access to the internet, from 14 July 2021 you can order printed 
copies of the guide to consultation, a feedback form and Freepost return envelope, maps and other 
documents to be delivered free of charge. This is limited to one pack per household. Please call us 
on 0300 123 5000 to request a consultation pack.  

Telephone surgery: If you have any queries relating to this letter, we encourage you to request a 
call back from a member of the project team who will answer your questions.  

For more information on the surgery, please visit our website 
highwaysengland.co.uk/ltcconsultation or call 0300 123 5000.  

To keep stakeholders and members of the local community fully informed on the proposals, we will 
look to host a series of information events and drop-ins at locations along the route. These plans 
may be subject to change due to potential COVID-19 restrictions. Details of these events and 
information points are available on our website. Alternatively, you can call 0300 123 5000.  

How to respond to the consultation – responses will be accepted until 11.59pm on 8 
September 2021. 

You can submit a response via one of the methods below, which are all free to use. Please note, 
we cannot guarantee that responses sent to any other address will be considered.  

Online: Fill in the survey at: highwaysengland.co.uk/ltcconsultation 

Post: Send your response form or comments to: FREEPOST LTC CONSULTATION 

The Freepost address is the only text needed on the envelope, and no stamp is required. 

Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD 

Telephone: We are offering additional support to help you provide feedback over the phone. 
Please call us on 0300 123 5000 (weekdays between 9am and 5pm) to book an appointment.  

If you wish to comment on aspects of our proposals from earlier consultations, please use the 
‘Other comments’ section on the response form. 

We will ensure that any comments submitted to the above response channels are carefully 
reviewed and the Consultation Report we submit as part of our Development Consent Order 
application will explain how we have considered the feedback we received.  
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Please note that Highways England may be required to make copies of representations available 
to the Planning Inspectorate. For more information on how your personal data is retained and used 
by Highways England, see our full data privacy statement:  

www.highwaysengland.co.uk/privacy 

If you have any questions regarding your land or property, please email us at 
property@lowerthamescrossing.co.uk or contact our Customer Contact Centre using the 
number above to arrange for a member of the team to return your call. 

 

Yours sincerely, 

 

 

 

Gareth Protheroe 

Development Director   

Highways England 
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Plate S.5 Letter to new prescribed section 42 consultees on 13 July 2021 

  Highways England 

    1st Floor 

    Woodlands 

    Manton Lane 

    Bedford 

    MK41 7LW 

Our ref: S42 

        0300 123 5000 
(local rate call)  

        
 info@lowerthamescrossing.co.uk 

 

        13 July 2021 

 

Dear [Salutation]  

Lower Thames Crossing: Section 42 – Duty to consult on a proposed application 

Highways England is about to launch a community impacts consultation on plans for the Lower 
Thames Crossing – a new road project that would connect Kent with Thurrock and Essex via a 
tunnel beneath the River Thames.  

In October 2020, we submitted a Development Consent Order application for the Lower Thames 
Crossing to the Planning Inspectorate. Based on feedback and discussions with the Inspectorate, 
we withdrew the application in November 2020.  Based on these discussions, your organisation 
has now been identified as a consultee under Section 42 of the Planning Act 2008, and we are 
therefore required to formally consult your organisation on the proposed plans.  

As part of our response to the feedback we received from the Planning Inspectorate, we will now 
be undertaking a further consultation from 14 July to 8 September 2021. This intends to improve 
public understanding of our latest proposals and the construction and operational impacts of the 
project. It will also let stakeholders know how their feedback to our earlier consultations was 
considered in the development of our proposals, and ask for comments on our mitigation plans.  

Consultation to date  

• Statutory consultation – 10 October to 20 December 2018  

Highways England held a statutory consultation on an earlier version of our plans. It included our 
explanation of why we consider a new river crossing east of London to be necessary, how the 
route for the Lower Thames Crossing was selected, a detailed explanation of the predicted 
environmental impacts of the project, our approach to user charging and other specific proposals.   

You can see a summary of the proposals presented in the 2018 statutory consultation in the 
document, Your Guide to Consultation 2018. You can also find the feedback form for that 
consultation, detailed maps and technical information at:  

https://highwaysengland.citizenspace.com/ltc/consultation 

  

 

mailto:info@lowerthamescrossing.co.uk
https://highwaysengland.citizenspace.com/ltc/consultation
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• Supplementary consultation – 29 January to 2 April 2020  

Since the statutory consultation, we have continued to develop our plans in response to feedback, 
further information and investigations. As a result, we launched a supplementary consultation on 
the latest version of the proposals for the Lower Thames Crossing. It detailed changes that were 
made to the proposed route and its junctions, as well as the latest information on how any 
environmental impacts would be reduced and mitigated.   

You can find our supplementary consultation documents by visiting the 
webpage: https://highwaysengland.citizenspace.com/ltc/consultation-2020   

 

• Design refinement consultation – 14 July to 12 August 2020  

Following the supplementary consultation, we continued to work with our stakeholders and 
statutory consultees to develop our design. This resulted in a number of refinements, which we 
then consulted on.  

We wanted to get all aspects of the design, construction and operation of the Lower Thames 
Crossing right. Our approach to the project’s design has also been guided by highways standards 
and good industry practice, which seek to ensure the Lower Thames Crossing is safe to construct 
and operate, is sustainable, and will create a positive legacy for future generations.  

You can find our design refinement consultation documents by visiting the 
webpage: https://highwaysengland.citizenspace.com/ltc/consultation-2020 

 

• Community impacts consultation – 14 July to 8 September 2021  

As part of this latest round of consultation, we would like to give you the opportunity to provide 
feedback on any aspect of the proposals including:   

­ the latest construction, operation and local authority ward summary information, and our 
plans to mitigate the impacts of the project  

­ changes to the project since the design refinement consultation  

­ detailed feedback on how responses received at each of our previous consultations have 
informed the development of the project  

All consultation materials will be available on our consultation website, details of which are set out 
at the end of this notice. We will also try to provide the following documents at deposit locations, 
close to the proposed project route:  

­ Guide to community impacts consultation 

­ Community impacts consultation leaflet 

­ Response form and Freepost envelope 

­ Construction update 

­ Operations update 

­ Ward impact summaries  

­ You said, we did 

­ Map Book 1: General Arrangements 

­ Map Book 2: Land Use Plans 

­ Map Book 3: Engineering Plans 

­ Large scale map operation 

https://highwaysengland.citizenspace.com/ltc/consultation-2020
https://highwaysengland.citizenspace.com/ltc/consultation-2020
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­ Large scale map construction 

­ Easy Read versions of the Guide and other materials 

A selection of draft Development Consent Order documents will also be available during the 
consultation online and at deposit locations.    

How to view the community impacts consultation materials   

Online: All the documents relating to this consultation are available at:  

highwaysengland.co.uk/ltcconsultation 

Home delivery: If you do not have access to the internet, from 14 July 2021 you can order printed 

copies of the guide to consultation, a feedback form and Freepost return envelope, maps and other 

documents to be delivered free of charge. This is limited to one pack per household. Please call us 

on 0300 123 5000 to request a consultation pack. 

Telephone surgery: If you have any queries relating to this letter, we encourage you to request a 
call back from a member of the project team who will answer your questions.   

For more information on the surgery, please visit our website 
highwaysengland.co.uk/ltcconsultation or call 0300 123 5000.  

To keep stakeholders and members of the local community fully informed on the proposals, we will 
also be looking to host a series of information events and drop-ins at locations along the route. 
These plans may be subject to change due to potential COVID-19 restrictions. Details of these 
events and information points are available on our website. Alternatively, you can call 0300 123 
5000.   

How to respond to the consultation – responses will be accepted until 11.59pm on 8 
September 2021.  

You can submit a response via one of the methods below, which are all free to use. Please note, 
we cannot guarantee that responses sent to any other address will be considered.   

Online: Fill in the survey at: highwaysengland.co.uk/ltcconsultation 

Post: Send your response form or comments to: FREEPOST LTC CONSULTATION  

The Freepost address is the only text needed on the envelope, and no stamp is required.  

Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD  

Telephone: We are offering additional support to help you provide feedback over the phone. 
Please call us on 0300 123 5000 (weekdays between 9am and 5pm) to book an appointment.   

If you wish to comment on aspects of our proposals from earlier consultations, please use the 
'Other comments’ section on the response form.  

We will ensure that any comments submitted to the above response channels are carefully 
reviewed, and the Consultation Report we submit as part of our Development Consent Order 
application will explain how we have considered the feedback we received.   

Please note that Highways England may be required to make copies of representations available 
to the Planning Inspectorate. For more information on how your personal data is retained and used 
by Highways England, see our full data privacy statement:   

www.highwaysengland.co.uk/privacy  

If you have any questions regarding your land or property, please email us 
at property@lowerthamescrossing.co.uk or contact our Customer Contact Centre using the 
number above who will arrange for a member of the team to return your call.  
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Finally, as required by the Infrastructure Planning (Environmental Impact Assessment) Regulations 
2017, we are also enclosing a copy of the notice published under section 48 of the Planning Act 
2008 for our statutory consultation.  

Yours sincerely, 

 
Gareth Protheroe 
Development Director   
Highways England 
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Plate S.6 Letters to new and existing consultees identified as section 42(1)(d) on 13 

July 2021.  

The content of the letters was modified to reflect the nature of the potential impacts 

of the Project on each specified land interest. 

 

Our ref: A_CRM 

CCon YA 

 

 

 
 

Owner lines 1-7 ONLY 

Sarah Collins 

Land and Property Lead 

Lower Thames Crossing 1st Floor 

Woodlands 

Manton Lane 

Bedford MK41 7LW 

 

0300 123 5000 (local rate call) 

info@lowerthamescrossing.co.uk  

 

13 July 2021  

 

Dear C_Name, 

 

Lower Thames Crossing: Section 42 – Duty to consult on a proposed application 

 

We are writing to inform you that your property, or an interest you hold, has been identified as being 

potentially impacted by the Lower Thames Crossing – the Highways England project that would 

connect Kent with Thurrock and Essex via a tunnel beneath the River Thames.  

 

Because of the potential impact, we are also informing you that we are carrying out a community 

impacts consultation. Under section 42 of the Planning Act 2008, we are consulting with you so that 

you are able to provide feedback on any aspect of the proposals.  

 

As our plans for the project have evolved, the development boundary – the area we will need for 

constructing, operating or mitigating the effects of the new road – has been updated. 

 

We have identified that your property, as described in the table below, is within or partially 

within the development boundary. 

 

Title number Land description Status at July 2021 

E F G  

 

The project may also affect you if you hold one or more of the following interests within or 

adjacent to the boundary: wayleaves, restrictions on title, covenants, easements, rights to 

mines, minerals or subsoil, options, cautions, notices or other forms of legal interest. If you 

own land within the development boundary, you may also have a half-width interest. 

Development boundary  
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The inclusion of your property within the development boundary means that we may need to take 

possession of it temporarily, acquire it permanently, and/or acquire permanent rights over it, as part 

of our proposals. Within the consultation materials the development boundary is referred to as the 

proposed Order Limits.  

 

If your residential property is within the development boundary you may be eligible to serve a blight 

notice on Highways England to apply for us to purchase your property. Further information on the 

eligibility criteria and process can be found on our website (see below), or please contact us using 

the details above to find out more.  

https://highwaysengland.co.uk/our-work/lower-thames-crossing/communities/. 

 

We have enclosed a plan with this letter showing your property in relation to our development 

boundary.  

 

Half-width 

 

If your property adjoins a highway that is within the project’s development boundary, you may have 

a half-width interest. A half width refers to the subsoil under the adjacent highway. The subsoil is 

unregistered at the Land Registry and, due to a long-standing legal principle concerning land 

ownership, the legal presumption is that each property title adjoining the highway owns the subsoil 

extending up to the middle of the road. This is known as a ‘half-width’. 

 

The subsoil is considered a passive interest because the relevant highways authority own and have 

responsibility for the upkeep of the road surface and reasonable depth of land under the surface. 

 

Consultations to date 

 

Since the preferred route for the Lower Thames Crossing was announced in April 2017, we have 

undertaken three public consultations: 

 

Statutory consultation – 10 October to 20 December 2018 

 

Highways England held a statutory consultation on an earlier version of our plans. That consultation 

included our explanation of why we consider a new river crossing east of London to be necessary, 

how the route for the Lower Thames Crossing had been selected, a detailed explanation of the 

predicted environmental impacts of the project, our approach to user charging and other specific 

proposals.  

 

You can see a summary of the proposals presented in the 2018 statutory consultation in the 

document, Your Guide to Consultation 2018, along with the feedback form for that consultation, 

detailed maps and technical information at: 

https://highwaysengland.citizenspace.com/ltc/consultation.  

 

If you need a printed version of the guide, please contact us via the Highways England contact centre 

on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  
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Supplementary consultation – 29 January to 2 April 2020 

 

Following the statutory consultation, we have continued to develop our plans in response to 

feedback, further information and investigations. As a result, Highways England launched a 

supplementary consultation on the latest version of the proposals for the Lower Thames Crossing. 

It detailed changes that were made to the proposed route and its junctions, as well as the latest 

information on how any environmental impacts would be reduced and mitigated.  

 

You can find our supplementary consultation documents by visiting the webpage: 

https://highwaysengland.citizenspace.com/ltc/consultation-2020. 

 

If you need a printed version of the guide, please contact us via the Highways England contact centre 

on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Design refinement consultation – 14 July to 12 August 2020 

 

Since the supplementary consultation, we have continued to work with our stakeholders and 
statutory consultees to develop our design. This resulted in a number of refinements, which we then 
consulted on. 
 
We wanted to get all aspects of the design, construction and operation of the Lower Thames 

Crossing right. Our approach to the project’s design has also been guided by highways standards 

and good industry practice, which seek to ensure the Lower Thames Crossing is safe to construct 

and operate, is sustainable and will create a positive legacy for future generations. 

You can find our design refinement consultation documents by visiting: 

https://highwaysengland.citizenspace.com/ltc/consultation-2020.  

 

If you need a printed version of the guide, please contact us via the Highways England contact centre 

on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Community impacts consultation – 14 July to 8 September 2021 

 

We submitted a Development Consent Order application for the Lower Thames Crossing to the 

Planning Inspectorate in October 2020. Following discussions with the Planning Inspectorate, we 

then withdrew the application in November 2020.  

 

As part of our response to the feedback we received from the Planning Inspectorate, we are now 

undertaking a further consultation from 14 July to 8 September 2021. This intends to improve the 

public understanding of our latest proposals and the construction and operational impacts of the 

project. It will also outline how feedback to our earlier consultations was considered in developing 

our proposals and ask for comments on our mitigation plans.  

 

We would like to give you the opportunity to provide feedback on any aspect of the proposals 

including:  

• the latest construction, operation and local authority ward summary information, and our 
plans to mitigate the impacts of the project 
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• changes to the project since the design refinement consultation 

• how responses received at each of our previous consultations have informed the 
development of the project 

All consultation materials will be available on our consultation website, details of which are set out 

at the end of this notice. We will also try to provide the following documents at deposit locations close 

to the proposed project route:  

• Guide to community impacts consultation 

• Community impacts consultation leaflet 

• Response form and Freepost envelope 

• Construction update 

• Operations update 

• Ward impact summaries  

• You said, we did 

• Map Book 1: General Arrangements 

• Map Book 2: Land Use Plans 

• Map Book 3: Engineering Plans 

• Large scale map operation 

• Large scale map construction 

• Easy Read versions of the Guide and other materials 
 

A selection of draft Development Consent Order documents will also be available during the 

consultation online and at deposit locations.   

 

How to view the community impacts consultation materials  

 

Online: Consultation materials will be available online from 14 July 2021 at: 

https://www.highwaysengland.co.uk/ltcconsultation. 

Home delivery: If you do not have access to the internet, from 14 July 2021 you can order printed 

copies of the guide to consultation, a feedback form and Freepost return envelope, maps and other 

documents to be delivered free of charge. This is limited to one pack per household. Please call us 

on 0300 123 5000 to request a consultation pack. 

Telephone surgery: If you have any queries relating to this letter, we encourage you to request a 

call back from a member of the project team who will answer your questions.  

 

For more information on the surgery please visit our website 

https://www.highwaysengland.co.uk/ltcconsultation or call 0300 123 5000.  

 

To keep stakeholders and members of the local community fully informed and updated on the 

proposals, we will look to host a series of information events and drop-ins at locations along the 

route. These plans may be subject to change due to potential COVID-19 restrictions. Details of these 
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events and information points, in addition to any deposit locations, are available on our website: 

https://www.highwaysengland.co.uk/ltcconsultation. Alternatively, you can call 0300 123 5000.  

 

How to respond to the consultation – responses will be accepted until 11.59pm on 8 

September 2021. 

 

You can submit a response via one of the methods below, which are all free to use. Please note, we 

cannot guarantee that responses sent to any other address will be considered.  

 

Online: Fill in the survey at: https://www.highwaysengland.co.uk/ltcconsultation. 

Post: Send your response form or comments to: FREEPOST LTC CONSULTATION 

The Freepost address is the only text needed on the envelope, and no stamp is required. 

Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD 

Telephone: We are offering additional support to help you provide feedback over the phone. Please 

call us on 0300 123 5000 (weekdays between 9am and 5pm) to book an appointment.  

 

If you wish to comment on aspects of our proposals from earlier consultations, please use the ‘Other 

comments’ section on the response form. 

 

We will ensure that any comments submitted to the above response channels are carefully reviewed, 

and the Consultation Report we submit as part of our Development Consent Order application will 

explain how we have considered the feedback we received.  

 

Please note that Highways England may be required to make copies of representations available to 

the Planning Inspectorate. For more information on how your personal data is retained and used by 

Highways England, see our full data privacy statement:  

https://highwaysengland.co.uk/our-work/lower-thames-crossing/privacy-notice/. 

 

If you have any questions regarding your land or property, please email us at 

property@lowerthamescrossing.co.uk or contact our Customer Contact Centre using the number 

above to arrange for a member of the team to return your call. 

 

Yours sincerely 

 
Sarah Collins  

Land and Property Lead 

Lower Thames Crossing 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix S Community Impacts Consultation Material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

154 
Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

Our ref: A Unique CRM 

CCon ZE  

 

 

 

 

C Name  

D Owner lines 1-7 ONLY 

 

 

 

 

Sarah Collins 

Land and Property Lead 

Lower Thames Crossing 1st Floor 

Woodlands 

Manton Lane 

Bedford MK41 7LW 

 

0300 123 5000 (local rate call) 

info@lowerthamescrossing.co.uk  

 

13 July 2021 

 

Dear C Name, 

 

Lower Thames Crossing: Community impacts consultation between 14 July and 8 September 

2021 

 
We are writing to inform you that property you may hold a charge over has been identified as being 

potentially impacted by the Lower Thames Crossing – the Highways England project that would 

connect Kent with Thurrock and Essex via a tunnel beneath the River Thames. 

As our plans for the project have evolved, the development boundary – the area we will need for 

constructing, operating or mitigating the effects of the new road – has been updated. 

 

We have identified that property you may hold a charge over, as described in the table below, 

is within or partially within the development boundary or potentially affected by the 

proposals.. 

 

Title number Land description Status at July 
2020 

Status at July 
2021  

E F G H 

 

An explanation of what the property status means can be found below. Please note that the status 

for each title will be either ‘inside development boundary’ or ‘Part 1 compensation’. 
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The project may also affect you if you hold one or more of the following interests within or adjacent 

to the boundary: wayleaves, restrictions on title, covenants, easements, rights to mines, minerals or 

subsoil, options, cautions, notices or other form of legal interest. 

 

Development boundary  

 

If all or part of your property is within the development boundary, we may need to take possession 

of it temporarily, acquire it permanently, and/or acquire permanent rights over it, as part of our 

proposals. We have enclosed a Land Use Plan with this letter that identifies the areas included within 

our development boundary and why these areas are needed.    

 

Part 1 compensation   

 

If our letter now shows the status of your property as Part 1 compensation, the property is outside of 

our development boundary and not required to build the project, although you may be able to claim 

compensation after the road is opened to traffic.   

  

Under Part 1 of the Land Compensation Act 1973 (‘the 1973 Act’) you may be able to claim 

compensation (‘Part 1 compensation’) for any fall in the value of the property due to physical factors 

such as noise, vibration, artificial lighting, fumes and other physical factors caused by the use of the 

road. Any claim for compensation may be submitted 12 months after the road has opened to traffic. 

 

Consultations to date 

 

Since the preferred route for the Lower Thames Crossing was announced in April 2017, we have 

undertaken three public consultations: 

 

Statutory consultation – 10 October to 20 December 2018 

 

We held a statutory consultation on an earlier version of our plans. That consultation included our 

explanation of why we consider a new river crossing east of London to be necessary, how the route 

for the Lower Thames Crossing had been selected, a detailed explanation of the predicted 

environmental impacts of the project, our approach to user charging and other specific proposals.  

 

You can see a summary of the proposals presented in the 2018 statutory consultation in the 

document, Your Guide to Consultation 2018, along with the feedback form for that consultation, 

detailed maps and technical information at: 

https://highwaysengland.citizenspace.com/ltc/consultation.  

 

If you need a printed version of the statutory consultation guide, please contact us via the Highways 

England contact centre on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Supplementary consultation – 29 January to 2 April 2020 

 

Since the statutory consultation, we have continued to develop our proposals in response to 

feedback, further information and investigations. As a result, Highways England launched a 

supplementary consultation on the latest version of the proposals for the Lower Thames Crossing. 
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It included details of changes that were made to the proposed route and its junctions, as well as the 

latest information on how any environmental impacts would be reduced and mitigated.  

 

You can find our supplementary consultation documents by visiting the webpage: 

https://highwaysengland.citizenspace.com/ltc/consultation-2020.  

 

If you need a printed version of the supplementary consultation guide, please contact us via the 

Highways England contact centre on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Design refinement consultation – 14 July to 12 August 2020 

 

Following the supplementary consultation, we have continued to work with our stakeholders and 

statutory consultees to develop our design. This has resulted in a number of refinements, which we 

then consulted on. 

 

We wanted to get all aspects of the design, construction and operation of the Lower Thames 

Crossing right. Our approach to the project’s design has also been guided by highways standards 

and good industry practice, which seek to ensure the Lower Thames Crossing is safe to construct 

and operate, is sustainable and will create a positive legacy for future generations. 

 

You can find our design refinement consultation documents by visiting the webpage: 

https://highwaysengland.citizenspace.com/ltc/consultation-2020. 

 

If you need a printed version of the design refinement consultation guide, please contact us via the 

Highways England contact centre on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Community impacts consultation – 14 July to 8 September 2021 

 

We submitted a Development Consent Order application for the Lower Thames Crossing to the 

Planning Inspectorate in October 2020. Following discussions with the Inspectorate, we withdrew 

the application in November 2020.  

 

As part of our response to the feedback we received from the Planning Inspectorate, we will now be 

undertaking a further consultation from 14 July to 8 September 2021. This consultation intends to 

improve the public understanding of our latest proposals and the construction and operational 

impacts of the project. It will also outline how public and stakeholder feedback to our earlier 

consultations was considered in developing our proposals and ask for comments on our mitigation 

plans.  

We would like to give you the opportunity to provide feedback on any aspect of the proposals 

including:  

• the latest construction, operation and local authority ward summary information, and our plans 
to mitigate the impacts of the project 

• changes to the project since the design refinement consultation 

• how responses received at each of our previous consultations have informed the development 
of the project 
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All consultation materials will be available on our consultation website, details of which are set out 

at the end of this notice. We will also try to provide the following consultation documents at deposit 

locations, close to the proposed project route:  

• Guide to community impacts consultation 

• Community impacts consultation leaflet 

• Response form and Freepost envelope 

• Construction update 

• Operations update 

• Ward impact summaries  

• You said, we did 

• Map Book 1: General Arrangements 

• Map Book 2: Land Use Plans 

• Map Book 3: Engineering Plans 

• Large scale map operation 

• Large scale map construction 

• Easy Read versions of the Guide and other materials 
 

A selection of draft Development Consent Order documents will also be available during the 

consultation online and at deposit locations.   

 

How to view the community impacts consultation materials  

 

Online: Consultation materials will be available online from 14 July 2021 at: 

https://www.highwaysengland.co.uk/ltcconsultation 

Home delivery: If you do not have access to the internet, from 14 July 2021 you can order printed 

copies of the guide to consultation, a feedback form and Freepost return envelope, maps and other 

documents to be delivered free of charge. This is limited to one pack per household. Please call us 

on 0300 123 5000 to request a consultation pack. 

Telephone surgery: If you have any queries relating to this letter, we encourage you to request a 

call back from a member of the project team who will answer your questions.  

 

For more information on the surgery please visit our website 

https://www.highwaysengland.co.uk/ltcconsultation or call 0300 123 5000.  

 

To keep stakeholders and members of the local community fully informed on the proposals, we will 

also look to host a series of information events and drop-ins at locations along the route. These plans 

may be subject to change due to potential COVID-19 restrictions. Details of these events and 

information points, in addition to any deposit locations, are available on our website 
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https://www.highwaysengland.co.uk/ltcconsultation. Alternatively, you can call 0300 123 5000 

for further details.  

 

How to respond to the consultation – responses will be accepted until 11.59pm on 8 

September 2021. 

 

You can submit a response via the methods below, which are all free to use. Please note, we cannot 

guarantee that responses sent to any other address will be considered.  

 

Online: Fill in the survey at: https://www.highwaysengland.co.uk/ltcconsultation. 

Post: Send your response form or comments to: FREEPOST LTC CONSULTATION 

The Freepost address is the only text needed on the envelope, and no stamp is required. 

Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD 

Telephone: We are offering additional support to help you provide feedback over the phone. Please 

call us on 0300 123 5000 (weekdays between 9am and 5pm) to book an appointment.  

 

If you wish to comment on aspects of our proposals from earlier consultations, please use the 'Other 

comments’ section on the response form. 

 

We will ensure that any comments submitted to the above response channels are carefully reviewed, 

and the Consultation Report we submit as part of our Development Consent Order application will 

explain how we have considered the feedback we received.  

 

Please note that Highways England may be required to make copies of representations available to 

the Planning Inspectorate. For more information on how your personal data is retained and used by 

Highways England, see our full data privacy statement:  

https://highwaysengland.co.uk/our-work/lower-thames-crossing/privacy-notice/. 

 

If you have any questions regarding your land or property, please email us at 

property@lowerthamescrossing.co.uk or contact our Customer Contact Centre using the number 

above to arrange for a member of the team to return your call. 

 

Yours sincerely 

 
Sarah Collins  

Land and Property Lead 

Lower Thames Crossing 
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Plate S.7 Letter to additional prescribed section 42 consultees between 22 July and 

26 August 2021 

Our ref: A_CRM 

CCon YA 

 

 

 
 

Owner lines 1-7 ONLY 

Sarah Collins 

Land and Property Lead 

Lower Thames Crossing 1st Floor 

Woodlands 

Manton Lane 

Bedford MK41 7LW 

 

0300 123 5000 (local rate call) 

info@lowerthamescrossing.co.uk  

 

26 August 2021  

 

Dear C_Name, 

 

Lower Thames Crossing: Section 42 – Duty to consult on a proposed application 

 

We are writing to inform you that your property, or an interest you hold, has been identified as being 

potentially impacted by the Lower Thames Crossing – the Highways England project that would 

connect Kent with Thurrock and Essex via a tunnel beneath the River Thames.  

 

Because of the potential impact, we are also informing you that we are currently carrying out a 

community impacts consultation. Under section 42 of the Planning Act 2008, we are consulting with 

you so that you are able to provide feedback on any aspect of the proposals.  

 

As our plans for the project have evolved, the development boundary – the area we will need for 

constructing, operating or mitigating the effects of the new road – has been updated. 

 

We have identified that your property, as described in the table below, is within or partially 

within the development boundary. 

 

Title number Land description Status at July 2021 

E F G  

 

The project may also affect you if you hold one or more of the following interests within or adjacent 
to the boundary: wayleaves, restrictions on title, covenants, easements, rights to mines, minerals or 
subsoil, options, cautions, notices or other forms of legal interest. If you own land within the 
development boundary, you may also have a half-width interest.  
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Development boundary  

 

The inclusion of your property within the development boundary means that we may need to take 

possession of it temporarily, acquire it permanently, and/or acquire permanent rights over it, as part 

of our proposals. Within the consultation materials the development boundary is referred to as the 

proposed Order Limits.  

 

If your residential property is within the development boundary you may be eligible to serve a blight 

notice on Highways England to apply for us to purchase your property. Further information on the 

eligibility criteria and process can be found on our website (see below), or please contact us using 

the details above to find out more.  

https://highwaysengland.co.uk/our-work/lower-thames-crossing/communities/. 

 

We have enclosed a plan with this letter showing your property in relation to our development 

boundary.  

 

Half-width 

 

If your property adjoins a highway that is within the project’s development boundary, you may have 

a half-width interest. A half width refers to the subsoil under the adjacent highway. The subsoil is 

unregistered at the Land Registry and, due to a long-standing legal principle concerning land 

ownership, the legal presumption is that each property title adjoining the highway owns the subsoil 

extending up to the middle of the road. This is known as a ‘half-width’. 

 

The subsoil is considered a passive interest because the relevant highways authority own and have 

responsibility for the upkeep of the road surface and reasonable depth of land under the surface. 

 

Consultations to date 

 

Since the preferred route for the Lower Thames Crossing was announced in April 2017, we have 

undertaken three public consultations: 

 

Statutory consultation – 10 October to 20 December 2018 

 

Highways England held a statutory consultation on an earlier version of our plans. That consultation 

included our explanation of why we consider a new river crossing east of London to be necessary, 

how the route for the Lower Thames Crossing had been selected, a detailed explanation of the 

predicted environmental impacts of the project, our approach to user charging and other specific 

proposals.  

 

You can see a summary of the proposals presented in the 2018 statutory consultation in the 

document, Your Guide to Consultation 2018, along with the feedback form for that consultation, 

detailed maps and technical information at: 

https://highwaysengland.citizenspace.com/ltc/consultation.  

 

If you need a printed version of the guide, please contact us via the Highways England contact centre 

on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  
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Supplementary consultation – 29 January to 2 April 2020 

 

Following the statutory consultation, we continued to develop our plans in response to feedback, 

further information and investigations. As a result, Highways England launched a supplementary 

consultation on the latest version of the proposals for the Lower Thames Crossing. It detailed 

changes that were made to the proposed route and its junctions, as well as the latest information on 

how any environmental impacts would be reduced and mitigated.  

 

You can find our supplementary consultation documents by visiting the webpage: 

https://highwaysengland.citizenspace.com/ltc/consultation-2020. 

 

If you need a printed version of the guide, please contact us via the Highways England contact centre 

on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Design refinement consultation – 14 July to 12 August 2020 

 

Following the supplementary consultation, we continued to work with our stakeholders and statutory 
consultees to develop our design. This resulted in a number of refinements, which we then consulted 
on. 
 
We wanted to get all aspects of the design, construction and operation of the Lower Thames 

Crossing right. Our approach to the project’s design has also been guided by highways standards 

and good industry practice, which seek to ensure the Lower Thames Crossing is safe to construct 

and operate, is sustainable and will create a positive legacy for future generations. 

You can find our design refinement consultation documents by visiting: 

https://highwaysengland.citizenspace.com/ltc/consultation-2020.  

 

If you need a printed version of the guide, please contact us via the Highways England contact centre 

on 0300 123 5000 or via info@lowerthamescrossing.co.uk.  

 

Community impacts consultation – 14 July to 8 September 2021 

 

We submitted a Development Consent Order application for the Lower Thames Crossing to the 

Planning Inspectorate in October 2020. Following discussions with the Planning Inspectorate, we 

then withdrew the application in November 2020.  

 

As part of our response to the feedback we received from the Planning Inspectorate, we launched a 

further consultation on 14 July, which will run to 8 September 2021 (please see below for details of 

the relevant deadline for responding to the consultation in your case). This intends to improve the 

public understanding of our latest proposals and the construction and operational impacts of the 

project. It will also outline how feedback to our earlier consultations was considered in developing 

our proposals and ask for comments on our mitigation plans.  

 

We would like to give you the opportunity to provide feedback on any aspect of the proposals 

including:  
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• the latest construction, operation and local authority ward summary information, and our 
plans to mitigate the impacts of the project 

• changes to the project since the design refinement consultation 

• how responses received at each of our previous consultations have informed the 
development of the project 

All consultation materials are available on our consultation website, details of which are set out at 

the end of this notice. These materials comprise: 

• Guide to community impacts consultation 

• Community impacts consultation leaflet 

• Response form and Freepost envelope 

• Construction update 

• Operations update 

• Ward impact summaries  

• You said, we did 

• Map Book 1: General Arrangements 

• Map Book 2: Land Use Plans 

• Map Book 3: Engineering Plans 

• Large scale map operation 

• Large scale map construction 

• Easy Read versions of the Guide and other materials 
 

A selection of draft Development Consent Order documents are also be available during the 

consultation on our consultation website.   

 

How to view the community impacts consultation materials  

 

Online: Consultation materials are available online at: 

https://www.highwaysengland.co.uk/ltcconsultation. 

Home delivery: If you do not have access to the internet, you can order printed copies of the guide 

to consultation, a feedback form and Freepost return envelope, maps and other documents to be 

delivered free of charge. This is limited to one pack per household. Please call us on 0300 123 5000 

to request a consultation pack. 

  

How to respond to the consultation – we will accept your response at any point up to 11.59pm 

on 27 September 2021. 

 

You can submit a response via one of the methods below, which are all free to use. Please note, we 

cannot guarantee that responses sent to any other address will be considered.  

 

Online: Fill in the survey at: https://www.highwaysengland.co.uk/ltcconsultation. -   

https://www.highwaysengland.co.uk/ltcconsultation
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PLEASE NOTE THAT THIS OPTION WILL ONLY BE AVAILABLE UNTIL 8 SEPTEMBER 2021, 

THOUGH YOU WILL STILL BE ABLE TO ACCESS THE CONSULTATION MATERIALS ON OUR 

WEBSITE AFTER THAT POINT. 

Post: Send your response form or comments to: FREEPOST LTC CONSULTATION 

The Freepost address is the only text needed on the envelope, and no stamp is required. 

Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD 

Please clearly state your name and address on your response so that we can verify that you are 

eligible for this consultation.  

 

If you wish to comment on aspects of our proposals from earlier consultations, please use the ‘Other 

comments’ section on the response form. 

 

We will ensure that any comments submitted to the above response channels are carefully reviewed, 

and the Consultation Report we submit as part of our Development Consent Order application will 

explain how we have considered the feedback we received.  

 

Please note that Highways England may be required to make copies of representations available to 

the Planning Inspectorate. For more information on how your personal data is retained and used by 

Highways England, see our full data privacy statement:  

https://highwaysengland.co.uk/our-work/lower-thames-crossing/privacy-notice/. 

 

If you have any questions regarding your land or property or the contents of this letter, please email 

us at property@lowerthamescrossing.co.uk or contact our Customer Contact Centre on 0300 123 

5000 to arrange for a member of the team to return your call. 

 

Yours sincerely 

 
Sarah Collins  

Land and Property Lead 

Lower Thames Crossing 
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Local authority engagement 

Plate S.8 Approach to Community Impacts Consultation 

 

Lower Thames Crossing: Community Impacts Consultation  

Non-Statutory Statement of Community Impacts Consultation (SoCC) 

Addendum 

 

Introduction: 

Highways England submitted a DCO application for the Lower Thames Crossing in October 2020. 

Following feedback from the Planning Inspectorate, this application was withdrawn in November 

2020. The Project intends to resubmit the application for development consent later this year. 

Following the withdrawal of the Project’s application for a Development Consent Order in 2020, we 

reviewed all the Adequacy of Consultation Representations (AoCR) and the matters raised by 

stakeholders. 

The Project has committed to developing and delivering a further round of public consultation. This 

next round of consultation is focussed on the assisting the public in understanding how we will 

construct the Project, the impacts of construction and operation and the mitigations we are 

proposing, at a local level.  

Given the current COVID-19 pandemic restrictions and uncertainty on whether those restrictions 

will ease or be lifted this summer, a digital-first approach to consultation is proposed. Should the 

COVID-19 pandemic restrictions allow, the Project would look to support this approach with a 

series of public information events and outdoor information centres along the route.  

Information on the details of our proposals can be found below. 

 

Community Impacts Consultation and consultation to date  

1. Ahead of the Project's reapplication for development consent, Highways England is 
planning on carrying out a further non-statutory consultation. This latest round of 
consultation will include information on the proposed approach to construction and 
operation, the anticipated impacts of each and the associated mitigation. It will also 
summarise the feedback received during previous consultations and explain how this has 
been incorporated into the plans to date. 

2. Based on feedback from stakeholders as well as the scope of the consultation proposals, 
supporting information, and the anticipated level of public interest, the Project considers the 
proposed duration of eight weeks for this round of consultation to be proportionate.   

3. The proposed launch date for this latest consultation is 14 July 2021, closing at 11.59 pm 
on 8 September 2021.   

4. In line with the statutory consultation SoCC, this latest round of consultation will build on 
our previous consultations:  

• Statutory Consultation (October 2018),  

• Supplementary Consultation (January 2020) and  
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• Design Refinement Consultation (July 2020)  

5. Although this consultation is non-statutory, it does include some statutory elements to 
ensure all statutory requirements of the Development Consent Order process are fulfilled. 
This includes notifying new land interest holders about the consultation under section 42 of 
the Planning Act 2008.  

6. This non-statutory SoCC addendum provides an overview of which elements of the Project 
will be consulted on, as well as the ways stakeholders and local communities will be 
consulted and engaged.  

7. This addendum is part of Highways England's ongoing engagement with local authorities 
and communities on the Project.  

 

Project overview  

8. The Project includes a proposal to construct, operate and maintain the Lower Thames 
Crossing (LTC), a proposed new road connecting, Kent, Thurrock, Havering and Essex via 
a tunnel beneath the River Thames.  

9. The Project is classified as a Nationally Significant Infrastructure Project (NSIP), as defined 
by the Planning Act 2008. This means that Highways England is required to submit an 
application to the Planning Inspectorate for permission to construct the Project, known as a 
Development Consent Order (DCO). 

10. The proposals also include information on the utility diversions associated with and located 
across, the LTC route. A small number of these utility diversions qualify as NSIPs in their 
own right but will form part of the same DCO application for the Project. 

11. We have all been faced with immense challenges due to the COVID-19 pandemic. At times 
like these, NSIPs, such as the Lower Thames Crossing, have an important role to play in 
supporting the UK’s economic recovery and future growth. As such, the development of the 
Project has continued during the current COVID-19 pandemic with the aim being to 
resubmit the DCO application later this year.  

12. Due to the current COVID-19 pandemic, we will be adopting a “digital-first” engagement 
approach. This is to ensure the safety and wellbeing of staff and consultees and will be 
regularly reviewed to ensure that it is fully aligned with Government guidelines. A series of 
public information events and outdoor information centres at locations along the route are 
being planned. These are, however, dependent on the COVID-19 restrictions in place on 
the day and are therefore subject to change. Further details on the proposed approach can 
be found within this document. 

13. The channels available are similar to those used during previous consultations and are 
outlined below. In addition, this document includes information about how you can obtain 
paper copies of documents, including a response form.   

14. In line with the earlier Design Refinements consultation, the Project will continue to ensure 
that those who have no or limited access to the internet can access, view, understand, and 
comment on the proposals. This will include the ability to order hard copies of the 
consultation materials free of charge, and a telephone call back service for members of the 
public to ask questions. Further details about our initiatives to ensure everyone has the 
opportunity to take part in the consultation can be found within this document.                                 

15. The approach set out below puts the health and safety of the public and project staff first 
while enabling all stakeholders and the public the opportunity to view, understand and 
provide feedback on the proposals. As Government guidance changes and evolves, we 
would look to adjust our approach accordingly. 
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Consultation Materials 

16. All consultation materials, some of which are described in detail below, will be available on 
the consultation website.  We will also endeavour to provide key documents and materials 
at as many deposit locations and information points as possible close to the proposed 
Project should they become available due to easing of COVID-19 restrictions.  

• Guide to Community Impacts Consultation 

• Construction Update 

• Operations Update  

• Ward impact summaries 

• You said, we did (Described below) 

• Map Book 1: General Arrangements  

• Map Book 2: Land Use Plans  

• Map Book 3: Engineering Plans  

• Large scale map operation  

• Large scale map construction  

• Community Impacts Consultation leaflet 

• Response form and Freepost envelope  

• Easy Read versions of key documents    

 

A selection of draft DCO documents will also be included in the consultation including the Code of 

Construction Practice (CoCP) and Register of Environmental Actions and Controls (REAC). 

 

Guide to Consultation 

17. The Guide to Consultation will provide an overview of the information included in the 
consultation materials and how the public can have their say on the impacts of the Project 
and how we would mitigate them.  

18. It will outline and define the documents provided in the consultation materials.  

19. The Guide will detail the consultation period and deadline.  

 

Construction Update 

20. The Construction Update will provide more information about how the construction of the 
Project is likely to be carried out, should development consent be granted. The document 
builds on the information provided during previous consultations and aims to provide further 
detail on the proposed construction schedule, construction methods, mitigations and 
controls that will be put in place.   

21. The document will provide an overview of the Project’s construction schedule and main 
construction activities. 
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22. It will describe the construction methods and mitigation measures that would apply to the 
whole Project. This will include the steps that would be followed to ensure construction is 
carried out in a safe, efficient and sustainable way, following industry best practice.  

 

Operations update 

23. The document will provide a summary of how the new road and its associated features will 
look when it opens. It also details the impacts, associated mitigation measures and the 
changes made to the Project’s design since the design refinement consultation in 2020.  

24. The document will provide an overview of the main features that would make up the Lower 
Thames Crossing when it is open, including information on the new road, junctions, the 
tunnel, utilities proposals, environmental design and green infrastructure. 

25. The document will also present information on the updated traffic modelling work carried 
out by Highways England to assess the impact the completed road will have on the wider 
network.   

26. It will also look at our approach to the environmental impacts associated with the operation 
of the Lower Thames Crossing and the environmental assessments undertaken to 
understand those impacts and how they can be mitigated.  

 

Ward impact summaries 

27. This document provides an overview of the activities, impacts and mitigation measures 
expected in those wards most likely to be affected by the Project during its construction and 
operation. As well as describing the Project, it summarises the predicted impacts in key 
topic areas, including traffic, noise and air quality.  

28. Where applicable, it will present construction activities affecting the ward and the 
operational impacts, alongside proposed mitigation, both specific to an activity and 
generally in relation to a ward.  

29. In producing our ward impact summaries, we have aimed to be proportionate, with those 
wards most affected by the Project being described in the greatest detail. Where 
appropriate, wards on the fringes of the Project have been combined, so a single chapter 
describes the impacts on two or more wards. 

 

You Said, We Did (YSWD) - Shaping the design of the Lower Thames Crossing 

30. Following feedback received during the three earlier rounds of consultation, the Project has 
created a You Said We Did document. This aims to provide a summary of responses 
received during previous consultations and how these have been used to further refine the 
Project’s design.  

31. In addition to providing an overview of feedback, the document will provide an overview of 
how respondents had provided feedback during each of the previous consultations, and 
how their responses were analysed.  

 

Map books and large-scale maps  

32. As with our previous consultations, we will be providing a series of map books and large-
scale maps for the public and stakeholders, these will include general arrangements, land 
use and engineering maps. We will also be presenting large scales maps of the Project 
during construction and in operation.  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix S Community Impacts Consultation Material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

168 
Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

DCO Control documents in the consultation  

33. A selection of DCO control documents will be included as reference material within the 
consultation, this will include  

• DCO Schedule 2 and Explanatory Note 

• Outline Site Waste Management Plan  

• Outline Traffic Management Plan for Construction (oCTMP) 

• Outline Materials Handling Plan  

• Register of Environmental Actions and Commitments (REAC) 

• Code of Construction Practice 

• Design Principles  

• Wider Network Impacts – Management and Monitoring Plan  

• Outline Landscape and Ecology Management Plan  

• Framework Travel Plan 

 

Response form and Freepost envelope 

34. The response form will provide the public and stakeholders with the opportunity to provide 
their feedback on the proposals presented at the consultation.  

 

Easy Read  

35. We are partnering with a member of the UK Association for Accessible Formats (UKAAF) to 
produce Easy Read versions of the consultation material. 

 

Consultation publicity  

36. Overview of consultation publicity channels:  

Channel Details 

Website  

All of the consultation material will be available on a dedicated 

consultation website at www.lowerthamescrossingconsultation.co.uk 

from 00.01 on 14 July 2021. It will include:  

• Digital maps  

• Explainer videos  

• Document section with access to all consultation materials  

• Links to find out more information including booking a 
telephone or video call-back, or registering for a webinar, and 
the events listings (more information below) 

The website will meet accessibility guidelines. 

The website will direct people to Highways England’s dedicated 

online response form where consultees will be able to provide 
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feedback on the proposed plans. This will be available at 

https://highwaysengland.citizenspace.com/ltc/consultation-2021 

The consultation will also be promoted on the Lower Thames 

Crossing project website at www.lowerthamescrossing.co.uk 

Information about the Project presented at previous consultations can 

be found at: 

• 2018 statutory consultation: 
  

• 2020 supplementary consultation: 
 

   

• 2020 design refinements consultation:  
  

 

Events 

 

An event programme is planned so members of the public can speak 

to the project team and access a range of exhibition materials 

including boards, videos and reference documents and pick up 

consultation materials about the proposed scheme. 

The programmeis subject to Covid-19 restrictions being eased and is 

subject to change. It will consist of several Public Information Events 

(PIEs) supplemented by some Outdoor Information Centre (OIC) 

events. 

The locations and venues will be chosen following engagement with 

host Local Authorities, and are based on the following criteria: 

• Located on or near the proposed route. 

• Accessible to communities who will be affected by the 
construction and/or opening of the new road.  

• Have the capacity to hold the expected numbers of visitors; 
and   

• Have the ability to accommodate the event and allow 
additional planning and layout measures to meet evolving 
Covid-19 guidance including space to enable social 
distancing and queuing, ventilation and more.  

The OIC events will be in locations serving hard to reach 

communities. 

Consultation leaflet  

A leaflet will be distributed directly to all properties within 5km of the 

route of the proposed Lower Thames Crossing. It will include a brief 

introduction to the Project and consultation, with information about 

how to learn more about the proposals, and how people can have 

their say. See Appendix 1 for a map showing the distribution area. 

Email  Information about the consultation and notifications encouraging 

people to respond to the consultation will also be sent to an extensive 
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database of individuals, businesses, interest groups and 

organisations. This will also include all respondents to previous 

consultations.  

It will also be possible to provide comments and feedback to the 

consultation by sending an email to 

LTC.CONSULTATION@TRAVERSE.LTD  

All email data is held and used in accordance with the relevant data 

protection legislation.  

Social media  

The consultation will be promoted through a combination of posts via 

the Lower Thames Crossing Twitter account (@lowerthames), 

Facebook page (@lowerthames), and LinkedIn page 

(www.linkedin.com/company/lowerthamescrossing/) 

Consultation responses submitted through social media will not be 

considered. 

Third-party channels  

The Project will also reach out to key stakeholders, community 

groups and representatives to encourage them to share information 

about the consultation on their websites and social media channels, 

such as Facebook, Twitter and LinkedIn as well as being advertised 

in any relevant newsletters.  

Non-statutory notices  

The consultation is being carried out on a non-statutory basis, as 

such, there is no legal obligation to publish notices advertising the 

consultation.  

However, as part of the Project’s ongoing commitment to promoting 

the consultation widely, and following best practice, notices will be 

published in local and national newspapers and online. If available, 

we will be publishing the notice in the New Shopper Bromley, Essex 

Chronicle, Kent Messenger, Thurrock Gazette, Romford Recorder, 

London Gazette, Fishing News, Lloyds List and The Times.  

Media  

 

Press activities will be carried out to encourage the media to provide 

editorial coverage of the consultation. 

Advertising 

Advertisements promoting the consultation and how to find out more 

will be placed in several local newspapers on or near the route of the 

Lower Thames Crossing. 

The consultation will also be advertised on Facebook, targeting 

people who live or travel near the proposed route. 

Public webinars  

The Project will host a series of public webinars with explanations of 

the proposals and a live Q&A session with project representatives.  

The webinars will give an overview of the Project and the proposals 

outlined in the 'Operations Update, Construction Update, Ward 



Lower Thames Crossing – 5.1 Consultation Report 
Appendix S Community Impacts Consultation Material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

171 
Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

Impacts Summaries and the 'You Said, We Did' consultation 

materials, presented in relation to their geographic region. 

• two webinars will focus on Kent.  

• two will focus on the area between the Thames and the A13 

in Thurrock.   

• two will focus on the area north of the A13 in Thurrock, 

Brentwood and Havering. 

We will monitor demand and can add more webinars if required. 

The webinars will be scheduled for 60 minutes each and held at 

different times throughout the consultation period to give people 

different options to attend.  

They will also be recorded and retained on the consultation website 

and Highway’s England’s YouTube channel for future reference.  

The webinars will have live transcriptions that can be supplied 

afterwards by request. 

The Project is also arranging for British Sign Language interpreters to 

support our webinars, alongside the live transcription. 

Clear instructions and guidance on how to access the webinars will 

be provided.  

  

Telephone Call Back 

service with optional 

screen-sharing 

service 

 

There will be a telephone consultation service in place throughout the 

consultation period.  

This will allow people who are not able or comfortable attending a 

physical event to speak directly to a member of the project team  

The telephone services will be available on days when there are no 

physical events or webinars and will be scheduled for afternoons, 

evenings and weekends to give people flexibility on when to request 

a call-back.  

The public will be able to request a call back within a 3-hour window 

via the consultation website or by calling the Highways England 

Contact Centre. 

Pending confirmation from suppliers, a video call back service will be 

offered to enable members of the project team to share their screen 

to help in understanding the consultation materials.  

Responses over the 

phone 

Additional support will be offered to help the public provide their 

response to the consultation over the phone.  

When the consultation launches, people will be able to book an 

appointment to provide their response over the phone by calling 0300 

123 5000 or through the consultation website. 
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Ongoing programme 

of stakeholder 

engagement 

In addition to the various consultation activities, the Project will 

endeavour to offer online meetings and conference calls to discuss 

the proposals with local authorities and parish councils in the affected 

areas. 

Community and 

stakeholder briefings 

The Project will also reach out to and encourage community 

representatives and stakeholder groups in the affected areas to take 

part in the consultation and get in touch through one of our 

consultation channels to ask the team any questions. 

Ad hoc meetings 

Where resources permit, representatives of the Project will attend 

online meetings and conference calls if invited by community groups, 

businesses and interest groups to discuss the Project.  

These meetings can be requested by contacting the Project via email 

or telephone. 

 

 

 

 

 

 

Deposit locations and 

information points 

The Project will work closely with local authorities, community groups 

and representatives to try to ensure deposit locations and information 

points are available.  

The deposit locations will include hard copies of the full suite of 

consultation documentation.  

Information points would hold the following: ‘Guide to Consultation’, 

paper copies of the consultation response form and Freepost return 

envelopes.  

Following a similar approach to the Design Refinements consultation, 

the Project is reaching out to widen the list of available venues to 

have at least one deposit location and five information points 

distributed appropriately around the project. See Appendix 2 for 

indicative deposit locations and information points.  

At moment, all the deposit locations and information points that have 

been used in previous consultations are either closed or operating at 

a very limited capacity due to COVID-19 restrictions. The Project will 

however continue to monitor the situation and plan accordingly.  

Subject to agreement/approval from Local Authorities, the Project is 

willing to explore the possibility of using council or community 

facilities that are currently open or planned to be open to members of 

the public as potential deposit locations and information points. 

The Project welcomes any further feedback and suggestions on 

potential deposit locations and information points.  

Availability of deposit locations and information points are dependent 

on the COVID-19 restrictions and are therefore subject to change. 
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Copies of consultation 

documents on request 

For those who have limited or no access to the internet, copies of 

printed versions of the consultation materials will be available to the 

public to order free of charge (one pack per household).  

Requests will be taken from the day of launch, and delivery times 

may vary. If ordered within the first week of the consultation, delivery 

will take place from 21 July 2021. Orders from 21 July will be 

delivered within 48 to 72 hours. 

Documents from all consultations to date will be available and free to 

download online through the following links: 

• Route consultation in 2016: 
https://highwaysengland.citizenspace.com/ltc/lower-thames-
crossing-consultation/  

• Statutory consultation in 2018: 
https://highwaysengland.citizenspace.com/ltc/consultation/  

• Supplementary consultation earlier in 2020: 
https://highwaysengland.citizenspace.com/ltc/consultation-
2020/  

• Design Refinements consultation in 2020: 
  

Information on how to order the consultation materials will be 

included in the promotional leaflet and on the consultation website.  

 

Alternative formats 

Based on the previous consultations, easy read and Braille versions 

of the Guide will be produced to enable all members of the public to 

view and comment on the consultation. 

Arrangements are also being made to hold British Sign Language 

(BSL) online sessions, explaining the project and supporting those in 

the affected communities with hearing difficulties to respond to the 

consultation. 

Customer contact 

centre 

The Highways England customer contact centre will be able to 

provide information about the consultation to members of the public. 

The phone number is 0300 123 5000.  

The Project will also brief local authority customer contact centres, so 

they are in a position to provide the public with information about the 

consultation as well. 

Hard to reach 

populations 

It is of vital importance that everyone who wishes to participate in this 

consultation is being allowed the opportunity to consider and respond 

to the proposals. The Project will continue to work closely with local 

authorities, community groups and representatives on identifying 

relevant stakeholders who cannot access digital resources, to ensure 
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they are being notified of the consultation and that the opportunity to 

take part is genuinely provided for these groups.  

Alongside this and the advertisement campaign, the Project is 

undertaking several activities to ensure those with limited or no 

access to the internet are notified of the consultation. These include:  

• Issuing of information leaflets to properties within 5km of the 
route,  

• Publishing of notices in local and national newspapers, before 
consultation launch.  

The initiatives introduced by the Project last year as part of 

the Design Refinement Consultation such as the ordering of 

consultation materials free of charge and a telephone 

services, available on days when there are no physical events 

or webinars, to ensure the consultation is accessible to 

everyone will be continued. 

Easy Read and Braille versions of the consultation material are being 

proactively produced, as well as providing British Sign Language 

translation at the public webinars.  

Following Highways England policy, the intention is to consider any 

requests for material in other formats as they arise and to look at 

providing the best solution to ensure consultees can engage with our 

materials. 

The Project is open to any suggestions on how we might improve our 

approach especially on how to engage with 'hard to reach groups. 

 

How to respond  

37. The public and stakeholders will be able to respond to the consultation using the following 
methods:   

• Online: Fill in the online survey at: 
 

• Post: Post your response form or comments to FREEPOST LTC 
CONSULTATION. The Freepost address is the only text needed on the envelope, 
and no stamp is required.  

• Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD  

• Telephone: We are offering additional support to help you provide feedback over the 
phone. Please call us on 0300 123 5000 weekdays between 9 am and 5 pm to book 
an appointment.   
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Appendix 1: Leaflet distribution area  
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Appendix 2 - Deposit locations and information points  

The following is dependent on the COVID-19 restrictions and are therefore subject to change. 

 

Deposit location: 

• Rochester Library, Rochester, ME1 1EW - Open and ready subject to govt guidelines 

• Dartford Central Library & Museum, Market St, Dartford DA1 1EU - Open and ready subject 
to govt guidelines 

• Gravesend Library, Windmill St, Gravesend DA12 1BE - Open and ready subject to govt 
guidelines 

• Maidstone Library, James Whatman Way, Maidstone ME14 1LQ – Open and ready subject 
to govt guidelines 

• Grays Library, Orsett Rd, Grays RM17 5DX – in discussion 

• Tilbury Hub, 16 Civic Square, Tilbury RM18 8AD – not yet open. Monitoring developments 

• Brentwood Library, New Road, Brentwood CM14 4BP - in discussion 

• Romford central library – in discussion 

 

Information points: 

• Belhus Library, South Ockendon Centre, Derry Avenue, South Ockendon, RM15 5DX – 
open but with restrictions. Monitoring developments 

• Blackshots Library, Grays, RM17 5DX – open but with restrictions 

• Chadwell St Mary Library, Brentwood Rd, Chadwell St Mary, Grays RM16 4JP – currently 
open with restrictions – monitoring developments 

• East Tilbury Post Office, Unit 2-3 Stanford House, Princess Margaret Road, East Tilbury, 
Tilbury, Essex, RM18 8YP – open with restrictions. Monitoring developments 

• East Tilbury library, Princess Ave, East Tilbury, Tilbury RM18 8ST - open with restrictions. 
Monitoring developments 

• Thurrock Council Offices – Currently closed. Monitoring developments 

• Marling Cross library, 266 MacKenzie Way, Gravesend DA12 5TY - currently closed. 
Monitoring developments 

• Meopham Library, Wrotham Rd, Meopham, Gravesend DA13 0AH - currently closed. 
Monitoring developments 

• Riverview Park library, The Alma, Leander Dr, Gravesend DA12 4NG – currently closed. 
Monitoring developments 

• Shorne Woods visitor centre – Brewers Rd, Shorne, Gravesend DA12 3HX - currently 
closed. Monitoring developments  
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Notification and publicity 

Plate S.9 Email to key statutory and non-statutory groups, sent on 14 July 2021.  

The content of the email was tailored for the audience. See Table S.2 below for the 

list of consultees this was sent to.  

 

LTC Community Impacts Consultation now live 

Sub: Community impacts consultation - open until 23.59 on 8 September 2021 

 

Following my email of 23 June, we have now launched the Lower Thames Crossing Community 

Impacts consultation. 

The consultation will run for 8 weeks, starting from today and closing at 11:59pm on 8 September. 

Our full range of how to find out more and get involved is listed below – including links to our 

consultation materials, information about our events and how to give your feedback. 

 

How to find out more 

Online exhibition 

All consultation materials are available on our dedicated website. You can watch videos explaining 

the proposals, explore an interactive map, see new fly-throughs and visualisation images of the 

proposed route and download the consultation documents.  

Visit the website here. 

Webinars  

We are holding a series of webinars where a member of the project team will explain our proposals 

in your area and give you the opportunity to ask any questions. These webinars will include live 

captioning and a British Sign Language interpreter. Visit our website for more information. 

Telephone surgery 

You can book a call back from a member of the project team to discuss any questions or provide 

comments on the proposals. To book an appointment from 14 July 2021, call us (weekdays 

between 9am and 5pm) or visit our website.  

Home delivery  

For cost and environmental reasons, we encourage everyone to access the consultation materials 

online. However, if you have limited or no access to the internet you can ask for a printed copy to 

be delivered to your home free of charge. To request this: 

• call us on 0300 123 5000 

• email us at info@lowerthamescrossing.co.uk  

mailto:info@lowerthamescrossing.co.uk
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• visit our website:  

Consultation events 

We have arranged a series of events, information centres and webinars to keep you fully informed. 

Please note, as government guidance is updated, access to these venues may change. 

Please check our website or call us on 0300 123 5000 

for up-to-date information 

Deposit locations 

The consultation materials will be available to collect, and additional technical documents and 

maps will available to review, at locations along the proposed route from 21 July 2021. Please 

note, as government guidance is updated, access to these locations may change. Visit our website 

for more information. 

 

Information points 

A selection of consultation materials will be available to collect from information points along the 

proposed route from 21 July 2021. Please note, as government guidance is updated, access to 

these locations may change. Visit our website for more information. 

 

How to have your say 

You can submit a response by using one of the methods below. Please note, we cannot guarantee 

that responses sent by any other means will be considered. 

 

Online response form 

Fill in the online response form at  

 

Freepost 

Post your response form or comments to: 

FREEPOST LTC CONSULTATION 

(The Freepost address is the only text needed on the envelope, and no stamp is required.) 

 

Email 

Email your comments to: LTC.CONSULTATION@TRAVERSE.LTD 
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Telephone 

We are offering additional support to help you provide feedback over the phone. Call us on 0300 

123 5000 (weekdays between 9am and 5pm) to book an appointment. Please be aware that 

appointments are not available every day. 

Table S.2 List of statutory and non-statutory groups who received the email 

described in Plate S.9 

Local businesses 
and business 
groups 

SELEP, Essex Chambers of Commerce, Thames Estuary Growth 
Board, Federation of Small Business, Kent Chambers of Commerce, 
Kent Developers Group, DP World, Kent Medway Economic 
Partnership, RHA, London Resort Company Holdings, Port of Dover, 
Ebbsfleet Development Corporation , Bluewater, Lakeside, Logistics 
UK, Thurrock Business Board, CBI, Housing Essex. 

Community groups Thurrock Asian Association, Thurrock Mind, Thurrock Local Access 
Forum, Essex Ramblers, Kent Advanced Drivers, Hi Kent, Havering 
Association for People with Disabilities, Gammon Field Travellers site, 
Chalk Church, Access Brentwood, Newbury Signs, Kent Association for 
the Blind, Essex Local Offer, Essex Family Forum, Thurrock Coalition, 
Thurrock Centre for Independent Living, Thurrock Lifestyle Solutions, 
New Opportunities Group, Brentwood Access Group, British Deaf 
Association, Gravesham Rotary Club, Thurrock CVS, Essex Victims 
Support, East Tilbury Library, Thurrock Community Hubs, S.S.A.F.A., 
Ex British Gurkhas & Veterans & Elderly & Dependents Group, 
Thurrock District Scout Council, Grays Thurrock Carers, Thurrock Over 
Fifties Forum, Mardyke Valley Rotary Club, Thurrock Scouts, 
TCVS/Ngage, D.I.A.L. South Essex, Thurrock Christian Fellowship, 
Friends of Langdon Hills Country Park F.O.L.H., South East Essex 
Rape & Incest Crisis Centre SERRIC, Royal Association for Deaf 
People, Quarry Hill PTA, Thurrock Deaf Youth Club, Change4life, 
Grays Thurrock Rotary Club, Sikh Community, Thurrock Choral 
Society, Essex Association of Boys Club, Essex Boys & Girls Clubs, 
Thurrock Play Network, W 4 W Essex, Thurrock Lifestyle Solutions, 
Open Door, Brandon Groves Community Club, Horndon on the Hill 
Society, Friends of Horndon PTA, The Martial Academy, Thurrock 
Harriers, East Thurrock Community Association, Thurrock Christian 
Fellowship, Frost Estate Community Association, Hillside Scout Group, 
Blackshots Greens Liaison Group, Thurrock Play Network, St Michaels 
Church, Community Church Chadwell, 1st Corringham Scout Group, 
Friends of Hardie Park, Lightship Café, One Community Development 
Trust, Princes Foundation, Stifford Parish Hall, United Benefice of 
Corringham & Fobbing; St. John the Evangelist, St. Thomas of 
Canterbury Grays Parish, Grays Salvation Army, St. Clements Church, 
Church of His Presence, Destiny Chapel, NASFAT, St. Margaret's 
Parish Church, Holy Cross Church, St John the Evangelist, Grays 
North, Thurrock Foodbank, Proximity Church, Acorns Community Hub, 
Purfleet Community Hub, Far East Veterans Association, Royal British 
Legion: Grays Branch, Royal British Legion, Tilbury Community Hub, 
Shorne Parish Council, Cobham Parish Council, Higham Parish 
Council, Cuxton Parish Council, Luddesdown Parish Council, Meopham 
Parish Council, Aveley Forum, Belhus & South Ockendon Community 
Forum , Bulphan Village Community Forum, Chadwell St Mary 
Community Forum , Orsett Community Forum, Corringham, Fobbing & 
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Homesteads Community Forum, Little Thurrock Community Forum, 
Orchards Forum, Purfleet-on-Thames Community Forum, Stanford-Le-
Hope Forum, Thames Crossing Action Group, Thameside Forum, The 
Horndon Society/Community Forum, Tilbury Community Forum, West & 
East Tilbury & Linford Community Forum, West Thurrock & South 
Stifford Community Forum, Gravesham Youth Council, Thames Chase 
Community Forest, British Horse Society North, British Horse Society 
South, Dartford and Gravesend Ramblers , Kent Countryside Access 
Forum, Cycling UK, Dartford and Gravesham Cycling Forum, Havering 
Cyclists 

Leaders and senior 
officers of nearby 
local authorities 

Ashford, Barking & Dagenham, Basildon, Bexley, Canterbury, Castle 
Point, Chelmsford, Dover, Epping Forest, Folkestone & Hythe, 
Maidstone, Redbridge, Sevenoaks, Southend-on-Sea, Swale, 
Tonbridge & Malling, Tunbridge Wells. 

Leaders, ward-level 
representatives and 
senior officers of all 
the directly affected 
local authorities 

Brentwood Borough Council, Dartford Borough Council, Essex County 
Council, Gravesham Borough Council, Kent County Council, London 
Borough of Havering, Medway Council, Thurrock Council. 

Local emergency 
services 

East of England Ambulance, Essex County Fire and Rescue, Essex 
Police, Kent Fire and Rescue, Kent Police, South East Coast 
Ambulance. 

Members of 
Parliament 

Alex Burghart MP for Brentwood & Ongar, Andrew Rosindell MP for 
Romford, Damian Collins MP for Folkestone & Hythe, Damian Green 
MP for Ashford, David Evennett MP for Bexleyheath & Crayford, Gareth 
Johnson MP for Dartford. 

Gordon Henderson MP for Sittingbourne & Sheppey, Greg Clark MP for 
Tunbridge Wells, Helen Grant MP for Maidstone & The Weald, Helen 
Whately MP for Faversham & Mid Kent, Jackie Doyle-Price MP for 
Thurrock, James Brokenshire MP for Old Bexley & Sidcup, James 
Duddridge MP for Rochford & Southend East, John Baron MP for 
Basildon & Billericay. 

John Whittingdale MP for Maldon, Jon Cruddas MP for Dagenham & 
Rainham, Julia Lopez MP for Hornchurch & Upminster, Kelly Tolhurst 
MP for Rochester & Strood, Laura Trott MP for Sevenoaks, Mark 
Francois MP for Rayleigh & Wickford, Natalie Elphicke MP for Dover, 
Priti Patel MP for Witham, Rebecca Harris MP for Castle Point, 
Rehman Chishti MP for Gillingham & Rainham, Rosie Duffield MP for 
Canterbury, Sir David Amess MP for Southend West, Stephen Metcalfe 
MP for South Basildon & East Thurrock, Adam Holloway MP for 
Gravesham, Tom Tugendhat MP for Tonbridge & Malling, Tracey 
Crouch MP for Chatham & Aylesford, Vicky Ford MP for Chelmsford. 

Statutory 
environmental 
bodies and non-
statutory 
environmental 
groups 

Buglife, Bumblebee Conservation Trust, CPRE Essex, CPRE Kent, 
Environment Agency, Essex Wildlife Trust, Forestry Commission, 
Historic England, Kent Downs AONB, Kent Wildlife Trust, Marine 
Management Organisation, National Trust, Natural England, RSPB, 
The Woodland Trust. 
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Plate S.10 Email sent to contacts on the Project's customer database, sent on 14 

July 2021 
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Plate S.11 Email sent to Dart charge account holders, sent on 8 July 2021 
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Notices 

Table S.3 Details of non-statutory newspaper notices publicising the community 

impacts consultation 

Publication name Week 1 Week 2 

National newspaper 

The Times n/a Wednesday 14 July 2021 

Local newspapers 

Essex Chronicle Thursday 8 July 2021 Thursday 15 July 2021 

Kent Messenger Thursday 8 July 2021 Thursday 15 July 2021 

London Gazette n/a Wednesday 14 July 2021 

Romford Recorder Friday 9 July 2021 Friday 16 July 2021 

Thurrock Gazette Thursday 8 July 2021 Thursday 15 July 2021 

Bromley News Shopper Wednesday 7 July 2021 Wednesday 14 July 2021 

Trade journals 

Lloyd's List n/a Wednesday 14 July 2021 

Fishing News Thursday 8 July 2021 Thursday 15 July 2021 
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Plate S.12 Community Impacts Consultation non-statutory notice 
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Community Impacts Consultation notices in local, national and 
trade media 

Plate S.13 Notice in The Times, 14 July 2021 
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Plate S.14 Notice in the Essex Chronicle, 8 and 15 July 2021 
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Plate S.15 Notice in the Kent Messenger, 8 and 15 July 2021 
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Plate S.16 Notice in the London Gazette, 14 July 2021 
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Plate S.17 Notice in the Romford Recorder, 9 and 16 July 2021 
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Plate S.18 Notice in the Thurrock Gazette, 8 and 15 July 2021 
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Plate S.19 Notice in the Bromley News Shopper, 7 and 14 July 2021 
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Plate S.20 Notice in Lloyd's List, 14 July 2021 
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Plate S.21 Notice in Fishing News, 15 July 2021 
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Press releases 

Plate S.22 Press release on 23 June 2021 announcing the upcoming Community 

Impacts Consultation 

       

    23 June 2021 

Highways England to hold new public consultation on Lower 

Thames Crossing proposals 

Highways England has today [Wednesday 23 June] announced details of a new round of public 

consultation on the Lower Thames Crossing, as it prepares to submit its application for a 

Development Consent Order later this year. 

 

This Community Impacts Consultation will give people the opportunity to review and comment on 

Highways England’s plans to build and operate the Lower Thames Crossing, and how it proposes to 

reduce its impact on the local community and environment. Topics include changes to traffic, air 

quality, noise and vibration, as well as the impact of the new crossing on the environment and 

landscape.  

 

The consultation will also include some changes made to the project since the previous consultation 

in 2020. This includes a reduction in the area needed to build and operate the scheme, a smaller 

impact on local properties and woodland, changes to the junction between the new road and the 

A13, and new public spaces on both sides of the River Thames. The project has also summarised 

how the feedback provided during earlier consultations has been used in the development of the 

project. 

 

The proposed crossing will almost double road capacity between Kent, Thurrock, Havering and 

Essex, and ease congestion and improve air quality on the Dartford Crossing by diverting over 13 

million vehicles away every year. It will help level up regions across the southeast by creating an 

additional, reliable connection between people, jobs, homes and businesses, as well as support the 

region’s recovery from Covid by employing over 22,000 people during construction.  
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The ambitious proposals will also help the region build back better by creating over 500 hectares of 

improved habitats for wildlife and new greenspaces for local communities. Highways England 

recently announced the creation of a new community woodland in partnership with Forestry England, 

and this consultation includes details of two new public parks; Chalk Park to the East of Gravesend, 

and Tilbury Fields in Thurrock. These will be connected by seven green bridges and over 46km of 

new or improved public footpaths.   

 

Matt Palmer, Executive Director for Lower Thames Crossing, said:  

 

“The Lower Thames Crossing is the most ambitious road scheme in a generation. It will improve 

journeys, drive long term economic growth by creating new opportunities for those living, working 

and doing business in the region, and play a key role in our recovery from Covid by supporting 

22,000 jobs during construction.  

 

“People’s feedback has been crucial in developing the project – not just to reduce the impact, but to 

find opportunities to enhance habitats for local wildlife, and create new public parks, woodland, and 

footpaths for the local community. This further consultation is another opportunity for people to have 

their say before we submit our planning application at the end of the year. I would like to thank those 

who do get involved once again for giving us your time and feedback.”  

 

The eight-week consultation will run from Wednesday 14 July to 23:59 on Wednesday 8 September 

2021. Due to the ongoing Covid-19 pandemic the project is providing a range of ways to access 

information including a dedicated consultation website, webinars and a telephone service. If 

government guidance permits the project will also host a series of in-person events at locations along 

the proposed route. A range of documents will be also published alongside new visualisations and 

flythrough videos giving an overview of the route before, during and after it is built.  

 

Highways England submitted an application for a Development Consent Order in October 2020, but 

withdrew it following discussions with the Planning Inspectorate to provide more information. The 

organisation plans to submit a new application later this year to restart the consent process. If given 
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the green light, construction is expected to start in 2024 and take around six years, leading to a 

revised road opening date between 2029 and 2030. 

 

Visit highwaysengland.co.uk/lowerthamescrossing for more information on this project.    

 

To keep up to date with the latest travel information follow @HighwaysEast on Twitter or 

visit www.highwaysengland.co.uk    

 

Ends 

 

NOTES TO EDITORS  

 

1. About the Community Impacts Consultation 

• The Community Impacts Consultation will be open from 14 July to 23.59 on 8 
September 2021 

• Topics of consultation include: 

• Plans to build and operate the Lower Thames Crossing and how 
Highways England will mitigate its impact  

• Changes to the project since the design refinement consultation in 
2020  

• How responses received at each previous consultations have 
informed the development of the project  

• All the consultation material will be available on a dedicated consultation 
website from 00.01 on 14 July – www.highwaysengland.co.uk/ltcconsultation 

• The project has arranged a range of ways to find out more information during 
the Covid-19 pandemic, including: 

• Dedicated consultation website 

• Webinars – a series of webinars tailored to local areas along the 
proposed route 

• Telephone call back service with optional screensharing 

• Consultation events and outdoor information centres – listings will be 
published on the Lower Thames Crossing website on 14 July. The 
events programme is subject to change as government guidance is 
updated. 

• The consultation materials will be available to collect and review at 
libraries and civic centres in Kent, Thurrock Havering and Essex. 
Access to these venues are also subject to change as government 
guidance is updated. 
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2. About the Lower Thames Crossing  
The Lower Thames Crossing is a proposed new road connecting Kent, Thurrock 
and Essex through the UK’s longest road tunnel, beneath the River Thames. The 
new connection will almost double road capacity across the River Thames east of 
London and transform journeys through the South East region and beyond.  
  

3. About Highways England  
Highways England is a government-owned company that works with the 
Department for Transport. We operate, maintain and improve England’s motorways 
and major A-roads, also known as the strategic road network. Our aim is to ensure 
that road users have safer and more reliable journeys, and that businesses have 
the high-quality, effective road links they need to prosper.  

 

For further information please contact Highways England’s press office (24hrs) on 0844 693 
1448 and select the most appropriate option below: 

 
Option 1: National enquiries (9am to 5.30pm) & out of hours for urgent enquiries  
Option 2: North West (between 9am & 5.30pm)  
Option 3: Yorkshire, Humber and North East (between 9am & 5.30pm)  
Option 4: West Midlands (between 9am & 5.30pm)  
Option 5: East Midlands (between 9am & 5.30pm)  
Option 6: East (between 9am & 5.30pm)  
Option 7: South East (between 9am & 5.30pm)  
Option 8: South West (between 9am & 5.30pm) 

 

  

https://highwaysengland.co.uk/lower-thames-crossing-home/
https://highwaysengland.co.uk/


Lower Thames Crossing – 5.1 Consultation Report 
Appendix S Community Impacts Consultation Material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

203 
Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

 

Plate S.23 Press release on 14 July 2021 announcing the launch of the Community 

Impacts Consultation 

14 July 2021 

 

New images and fly-through reveal public parks and footpaths 

created by Lower Thames Crossing 

Better access to jobs, two new public parks, and 46km of new and improved public paths feature in 

Highways England’s new public consultation on the impact of the proposed Lower Thames Crossing 

launched today (Wednesday 14 July). 

 

The eight-week community impacts consultation gives the public the opportunity to have their say 

on Highways England’s proposals to build and operate the Lower Thames Crossing, and how the 

project would reduce its impact on the local community and environment.  

 

It also includes changes made to the project since the last consultation in 2020, and a summary of 

how the feedback received in the record-breaking programme of consultation has been used in 

developing the scheme. 

 

Members of the public can visit a dedicated consultation website that contains new images of the 

proposed road, three new fly-throughs showing it before, during and after construction, and an 

updated interactive map. A range of consultation documents have also been published, including 

summaries that provide an unprecedented level of information tailored to each local community 

affected by the project. The documents include details of: 

 

• Better access to existing jobs for Gravesham, Thurrock and Havering as improved journey 

times would bring over 400,000 more jobs within a 60-minute commute, when the new 

crossing is open for traffic 

• Two new public parks that would remove the need for over 470,000 HGV movements on 

local roads by beneficially reusing excavated material: 
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➢ Chalk Park: a 38-hectare park near Gravesend 

➢ Tilbury Fields: a 48-hectare park overlooking the Thames in Thurrock  

• Over 260 hectares of new woodland – in addition to the new 100-hectare community 

woodland being created in partnership with Forestry England, near Great Warley in 

Brentwood 

• 46km of new and improved footpaths, bridleways, and cycle routes, as well as 120% more 

hedgerows, 40% more ponds, 10% more ditches, and seven new green bridges 

• The proposed locations of the construction and utility compounds, and temporary 

construction roads 

• A summary of the predicted impact of the project during construction and operation on topics 

ranging from local traffic, public transport and cycle paths to air quality, noise and vibration   

 

Highways England has provided a range of ways to help the public understand their plans and 

provide feedback, including the website, webinars, and a telephone call back service. A series of 

indoor and outdoor events at locations along the proposed route are also planned, and materials 

can be picked up from local libraries and civic centres. 

 

Matt Palmer, Executive Director for Lower Thames Crossing, said:  

 

“The Lower Thames Crossing is the most ambitious road scheme in a generation. The new, reliable 

connection would improve access to hundreds of thousands of additional jobs, offer new 

opportunities for local businesses, and create and connect new green spaces that are so important 

for wildlife and local communities.  

 

“The feedback has been crucial in helping us design a scheme that brings the most benefit to local 

communities while reducing its impact. This further consultation is another opportunity for people to 

have their say before we submit our planning application at the end of the year. I would like to thank 

everyone in advance for once again giving us their time and feedback.”  

 

The Lower Thames Crossing is a proposed new crossing that would almost double road capacity 

between Kent, Thurrock, Havering and Essex, bringing many benefits and new opportunities to those 

living and working there. It would ease congestion and improve air quality on the Dartford Crossing 
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by diverting over 13 million vehicles away every year. It would help level up regions across the 

southeast by creating an additional, reliable connection between people, jobs, homes, and 

businesses, as well as support the region’s recovery from Covid by employing over 22,000 people 

during construction.   

 

When the consultation has closed Highways England will analyse the new responses before 

submitting an application for a Development Consent Order (DCO) later this year. The consent 

process can take up to 18 months and if given the green light, construction is expected to start in 

2024 with the road opening between 2029 and 2030. 

 

Full details of the consultation are available at -www.highwaysengland.co.uk/ltcconsultation  

 

The new fly-through can be downloaded from - 

https://lowerthamescrossing.sharepoint.com/:v:/s/ExternalFS/ETjKEf8kIUpNknJjAwfFQlQB-oL-

8ddNePLzEe3w_6MEsQ?e=BDXWZK 

 

Latest images can be downloaded from - https://ltcconsultation.highwaysengland.co.uk/image-

library/  

 

Ends 

 

NOTES TO EDITORS  

 
1. Highways England is the wholly government-owned company responsible for modernising, 

maintaining and operating England’s motorways and major A roads. 
 

2. The Lower Thames Crossing is a proposed new road connecting Kent, Thurrock and Essex through 
the UK’s longest road tunnel, beneath the River Thames. The new connection would provide up to 
90% additional road capacity across the River Thames east of London and transform journeys 
through the South East region and beyond. 

 

For further information please contact Highways England’s press office (24hrs) on 0844 693 
1448 and select the most appropriate option below: 

 
Option 1: National enquiries (9am to 5.30pm) & out of hours for urgent enquiries  
Option 2: North West (between 9am & 5.30pm)  
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Option 3: Yorkshire, Humber and North East (between 9am & 5.30pm)  
Option 4: West Midlands (between 9am & 5.30pm)  
Option 5: East Midlands (between 9am & 5.30pm)  
Option 6: East (between 9am & 5.30pm)  
Option 7: South East (between 9am & 5.30pm)  
Option 8: South West (between 9am & 5.30pm) 
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Social media posts 

S.1.4  Plate 24 and Plate 25 present examples of social media posts used during the 

Community Impacts Consultation. 

Plate S.24 Social media post 

 

Plate S.25 Social media post 
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Event materials 

Plate S.26 Event materials 
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Online exhibition 

S.1.5  Plate S.27 – Plate S.31 provide examples of the information included on the 

consultation website's online exhibition pages. 

Plate S.27 Consultation online exhibition landing page  

https://ltcconsultation.highwaysengland.co.uk/ 

 

  

https://ltcconsultation.highwaysengland.co.uk/
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Plate S.28 Our proposals online 
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Plate S.29 Interactive map online 
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Plate S.30 Find out more online  
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Plate S.31 Consultation materials online 
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